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SUSTAINABILITY STATEMENT
(cont’d)

ABOUT SENTRAL

Malaysian Resources Corporation 

in commercial properties primarily 

unitholders. MALAYS I AMALAYS I A

1
Property

Penang:
 

1
Property

Petaling Jaya:
 Menara   

 CelcomDigi

4
Properties

Kuala Lumpur:
 
 

 Kiara
 Platinum Sentral
 Menara Shell

4
Properties

Cyberjaya:
Sentral Building

 
 
 
  

Occupancy 
Rate

For more information on SENTRAL’s 

For more information on SENTRAL’s 
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SUSTAINABILITY STATEMENT
(cont’d)

SUSTAINABILITY HIGHLIGHTS  

ECONOMIC 

ENVIRONMENTAL 

 

SOCIAL

 

Average 
training

hours

 

Local 
procurement 

spending

 

  

Reduction 
in energy 

consumption

 

Invested to the
community

  

Breach in
customer data

or privacy

Zero
Invested in Asset

Enhancement
Initiatives (“AEI”)

million

GOVERNANCE AND 
REGULATORY COMPLIANCE

Distribution 
per unit 

sen 

Gross 
Revenue

million
Net Asset

Value per unit
Property

value

billion

Zero
non-compliance  
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SUSTAINABILITY STATEMENT
(cont’d)

UN SDG SCORECARD

 

4% energy reduction 
from FY2022

Multiple AEIs 
implemented 
across portfolio to 
minimise 
operational energy 
consumption and 
GHG emissions

RM2.8 mil 
invested in Asset 
Enhancement 
Initiatives

RM163.7 mil Total 
Value Generated

Zero incidence 
pertaining to 

non-compliance of 
laws and regulation

Zero reports of 
bribery and 

corruption incidents

Zero complaints 
of cybersecurity 

breaches

Zero reported case 
of work-related 

injuries and 
fatalities

Zero reported case of 
employee grievances 

of discrimination 
or harassment

32.6 Average 
training hours 
per employee

RM197K 
invested in the 
community, 
positively 
impacting 189 

Two existing portfolio 
assets Menara Shell 
and Platinum Sentral 

rating/green features. 
Another green building 

Menara CelcomDigi was 
included in the portfolio 

in December 2023.
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SUSTAINABILITY STATEMENT
(cont’d)

ABOUT THIS STATEMENT

Manager.

Reporting Framework

SDGs. 

Independent Assurance
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SUSTAINABILITY STATEMENT
(cont’d)

SUSTAINABILITY GOVERNANCE

Governance Structure

Strengthening SENTRAL’s Corporate Governance

not limited to:

SENTRAL REIT    Annual Report 



SUSTAINABILITY STATEMENT
(cont’d)

 

appropriate controls are in place to manage 

To mitigate the potential 

transactions are rigorously 
analysed prior to execution 

controls and measures to 

guidelines and parameters set 

independent and specialised 
consultants are engaged to 

diligence exercise.
control strategies. 
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SUSTAINABILITY STATEMENT
(cont’d)

Sustainability Governance Structure 

including climate change

agenda 

and properties

assessment
 Ensures processes and controls are in place within its 

departments

management targets

SWC

Relations

Finance

Management

SRM

Board of Directors 

SRM
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SUSTAINABILITY STATEMENT
(cont’d)

Business Ethics

society with dignity and respect.

Department. Employees and property managers 

adhere to the stipulated requirements and 

 

 

 COURAGEOUS
We are courageous

in our actions.
We take responsibility,

challenge and question.

CREATIVE
We are forward 

thinkers. We 
encourage new ideas

to help us enhance 
value and stay ahead.

DRIVEN
We are a high

performance organisation
determined to deliver the

best to our customers.

ACCOUNTABLE
We are committed to
what we do, standing
accountable for every

decision we make.

CUSTOMER CENTRIC
Every decision must

ultimately contribute to
improving our

customers’ 
experience.

].

Code of Business 
Ethics

Corruption Policy

supply chain. 
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SUSTAINABILITY STATEMENT
(cont’d)

Whistleblowing 
Policy

operations. 

Fit and Proper 
Policy

to the Board and Senior Management.

Remuneration 
Policy for  

Directors
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SUSTAINABILITY STATEMENT
(cont’d)

Regulatory Compliance

expanded our commitment to include this clause in all our new tenancy/lease/license agreements.

Corruption Commission 
MACC Electricity 

Supply Act 
Income Tax Act 

Rulings

in Persons and 

Malaysian commercial 

the amendments to the 

amendments 
under Section 

commercial 
organisations are 

their employees 

corruption

Relates to 

any electrical 
installation 
and 
equipment 
with respect 
to matters 
relating to 

persons and 

tax that includes 
collection and 

remissions and other 

compulsory 

Malaysian Employment 
Children and 

Young Persons Occupational Safety and 
Malaysian 

Employment 

children under the 
amendments in the 
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SUSTAINABILITY STATEMENT
(cont’d)

Personal Data Environmental Construction Industrial 
Development Board Act 

Drinking Water 
Quality Standards 

Regulates the 

data in regard to 
commercial transactions

Relates to the Minimum requirements 

quality

STAKEHOLDER ENGAGEMENT

: 

Stakeholder Engagement Table 
 

Stakeholder
Engagement 
Objectives

Engagement 
Method

Stakeholder’s 
Interests and 
Concerns

SENTRAL’s 
Response

Relevant 
Material Matter 

Employees

opportunities

employee 

and career 
progression

 To ensure 

employees are 
addressed

appraisals

meetings 
 Team meetings

 Career 
progression open and 

consistent 
approach to 
appraisals 

 Transparent 
communication 

 Training and 

arrangement 
such as remote 

 Open door 
policy to express 
concerns

Business 
Growth and 
Financial 

 Employee 
Management

 Health & 
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SUSTAINABILITY STATEMENT
(cont’d)

Stakeholder
Engagement 
Objectives

Engagement 
Method

Stakeholder’s 
Interests and 
Concerns

SENTRAL’s 
Response

Relevant 
Material Matter 

Business 
Partners

 To engage 
existing 
customers to 
ensure tenant 

and high 
retention rate

relationships 
with potential 
tenants

tenancy
 Regular meetings 
and discussions

 

management to 

 Tenant and 
landlord 

panels and rain 

 Scheduled 

each property

procedures 
and measures 
including health 

 Timely response 

queries

Business 
Growth and 
Financial 

 Health and 

 Energy 

management

management

Shareholders 

up to date 
disclosures and 

to allow 
unitholders to 

decisions 
on their 

on Bursa 
Securities

 Interactions with 

 Timely and 
transparent 

announcements

payouts

growth prospects 
and strategy 

prospects

 Sound 

and capital 
management 
strategy

corporate 

procedures

strategies and 
direction

Business 
Growth and 
Financial 

Vendors
proper and 
transparent 
dealings with 

meetings
 Fair and 

transparent 

 Timely payment 

approach in 

 Communication 

payment cycles 
and procedures

corruption
 Supply chain 

management
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SUSTAINABILITY STATEMENT
(cont’d)

Stakeholder
Engagement 
Objectives

Engagement 
Method

Stakeholder’s 
Interests and 
Concerns

SENTRAL’s 
Response

Relevant 
Material Matter 

Government, 
Regulators 
and Local 

Authorities
the guidelines 
under their 

 To ensure 
compliance 
and proper 
administration 

legislations 
and local 

regulations 

 Consultation 
meetings 
together with 

industry 
associations

 Seminars and 

 Compliance 
to legislations 
and guidelines 

industry 

updating 
legislations 
through 
consultations with 
industry players 

 Compliance 

and disclosure 
matters regarding 

consultants and 

consultations 
sessions

and report on 
compliance 

 Monitored 
compliance 
through internal 
assessment

 Regulatory 
Compliance 

 Employee 
Management

 Health and 

Analysts and 
Media

allow analysts 
to disseminate 
accurate 

community

media to allow 

updates on 

to the general 

meetings

Media:

 New releases

and strategy
 Timely and 

transparent 

announcements

prospects

towards 

queries
 Timely update 

or related 
matters through 
a dedicated IR 
personnel

Business 
Growth and 
Financial 

 Regulatory 
Compliance 

Investors/ 
Investment 
Community

 To engage 
existing and 
potential 

which allows 

decisions 
concerning 

meetings

 Timely and 
transparent 

announcements 

management or 
IR team

growth prospects 
and strategy 

prospects
 Reporting 

and disclosing 

towards 

queries through 
a dedicated IR 
personnel

Business 
Growth and 
Financial 

 Regulatory 
compliance
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SUSTAINABILITY STATEMENT
(cont’d)

Stakeholder
Engagement 
Objectives

Engagement 
Method

Stakeholder’s 
Interests and 
Concerns

SENTRAL’s 
Response

Relevant 
Material Matter 

Industry 
Associations

the industry 

 Consultation and  Fair 
representation 

needs through 
consultation and 

SC and Bursa 
Securities 

 Regulatory 
Compliance 

Local 
Community the community 

in which 

needy children

the immediate 

least one 

community 
engagements 

 Partnerships and 

with local 
communities 
through CSR 
programmes

sustained 

 Financial 
assistance to 
NGOs 

 Monetary 

community 

 Community 
Partnership 

 Annually       As and when needed
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SUSTAINABILITY STATEMENT
(cont’d)

MATERIALITY ASSESSMENT

Materiality Assessment

strategy. 

Prioritisation and impact assessment

 

 

 

Low Moderate Major Severe

Very likely

Likely

Possible

Unlikely

Li
ke

lih
oo

d

Magnitude

Validation
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SUSTAINABILITY STATEMENT
(cont’d)

Materiality Matrix

Im
p

or
ta

n
ce

 t
o 

st
ak

eh
ol

d
er

s

Sustainable Business Growth
and Financial Performance

Regulatory Compliance

Data Privacy

Business Ethics

Supply Chain
Management

Water 
Management

Waste
Management

Health and Safety

Community Partnerships
and Activities

Employee
Management

Quality of Assets
and Services

Importance to SENTRAL’s Business

Legend: High priority Medium priority Low priority

Economic Environmental Social

Energy and 
Carbon Footprint
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SUSTAINABILITY STATEMENT
(cont’d)

Sustainable Business Growth and Financial Performance

Business Ethics

and regulations such as those on corruption.

business practices which encompasses anti-corruption, anti-bribery, Code of Business Ethics, 

Quality of Assets and Services

Employee Management

opportunities without any discrimination.

Health and Safety

Regulatory Compliance

Data Privacy 

Supply Chain Management

Energy and Carbon Footprint

energy.

Water Management

Waste Management

Community Partnership and Activities
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SUSTAINABILITY STATEMENT
(cont’d)

s

U
n

it
ed

 N
at

io
n

s 
SD

G
s

M
at

er
ia

l M
at

te
rs

 Energy and 

Footprint
Business 
Growth and 
Financial 

 Supply Chain 
Management

 Health and 

 Employee 
Management

 Energy and 

Footprint

Business 
Growth and 
Financial 

 Energy and 

Footprint

 Business 
Ethics

 Regulatory 
Compliance

 Employee 
Management

Legend:   Economic     Environmental     Social
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SUSTAINABILITY STATEMENT
(cont’d)

SENTRAL’S VALUE CREATION MODEL

Capital Input Business Activities

Financial 
capital

Leasing Strategy

Capital Management Strategy
Ongoing cost management to ensure 

Asset Management Strategy

Acquisition Growth and Portfolio 
Management Strategy

Manufactured 
capital

Intellectual 
capital

Human 
capital

Social and 
relationship 

capital

Natural 
capital

 Resource consumption:
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SUSTAINABILITY STATEMENT
(cont’d)

Output Outcome Contribution to SDG

Unitholders and Investment Community 

million 

Tenants

Employees

employees

Local Community

organisations

Vendors

ecosystem 

Environment

Industry Associations, Governments, 
Regulators and Local Authorities

regulations

 Fully comply with regulatory requirements

 

e/m

/sqm
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SUSTAINABILITY STATEMENT
(cont’d)

  ECONOMIC
 

SUSTAINABLE BUSINESS GROWTH AND FINANCIAL PERFORMANCE

 

 

  
 

 

SENTRAL’s Four Key Strategic Initiatives   

 

 

Proactive leasing 
strategies to ensure 

stabilisation of 
portfolio occupancy 

and income

Ongoing cost 
management to 

ensure optimisation 
of SENTRAL’S overall 

weighted average 
cost of debt

Emphasis on quality 
of SENTRAL’s 
products and 

services through 
embracing 

innovation and 
supply chain 

management which 
directly affect 

tenant’s satisfaction

Adjustment of the 
portfolio mix through 

acquisition and/or 
divestment with 
the objective of 

maximising total 
returns to 

unitholders

Leasing Strategy Capital Management 
Strategy

Asset Management 
Strategy

Acquisition Growth 
and Portfolio 
Management

Strategy
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SUSTAINABILITY STATEMENT
(cont’d)

In RM

Value Generated

gain on divestment of 
investment property

Less: Property operating 
expenses

Less: Other operating 
expenses 

Total Value Generated 

Reconciliation: 

Total realised income net of 
taxation

Add: 

Finance costs

Manager’s fees

Trustee’s fees

Total Value Generated

Payments to the Manager 
and Trustee

Manager’s fees

Trustees fees

Payments to Government

Payments to Providers of 
Capital 

Income distribution

Finance costs

Economic value retained

Total Value Distributed

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

DATA PRIVACY

 

and adheres to industry standards.

Ongoing initiatives

Regulatory 
Compliance 

processing

Data Protection  Regular email reminders and monthly editorial messages are 
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SUSTAINABILITY STATEMENT
(cont’d)

Ongoing initiatives

Data Security Controls 
 IT 

department 

Physical Data 
Management 

 

SUPPLY CHAIN MANAGEMENT

Portfolio of Properties

Capital 
management

Asset
management

Leasing 
management Distribution of income

to unitholders

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

: Standard 

the tenant.  

Service Provider  

Policy

include: 

local authorities 

Service Contractor 
Evaluation Policy

Performance of the 
service contractors 
are evaluated on an 
annual basis and are 
required to achieve 
the minimum score 

For contractors who score below 

given to improve their performance 
before another appraisal is 

conducted. Termination will be 
considered should the service 

provider fail the second appraisal.

A detailed 
action plan will 
be developed 

and periodically 
assessed for 
progressive 

improvement.
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SUSTAINABILITY STATEMENT
(cont’d)
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SUSTAINABILITY STATEMENT
(cont’d)

  ENVIRONMENTAL

CLIMATE CHANGE 

 

Governance
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SUSTAINABILITY STATEMENT
(cont’d)

Climate Governance Structure 

SRM
Board of Directors 

account climate change

opportunities

matters

SRM
CEO

targets 

SWC

opportunities associated with the 

management targets

Relations Management

Finance

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

Strategy

Risk Management

report that is aligned with TCFD disclosure requirements.
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SUSTAINABILITY STATEMENT
(cont’d)

Metrics and Targets

Emissions

approach:

TOTAL CO

21.4
tCO2e

0.1% of total 
emissions

8,874
tCO2e

41.6% of total 
emissions

12,438
tCO2e

58.3% of total 
emissions

SCOPE 1
Direct Emissions
Direct greenhouse (GHG) emissions that 
occur from sources that are controlled or 
owned by an organization

SCOPE 2
Indirect Emissions
Indirect GHG emissions associated with the 
purchase of electricity, steam, heat, or cooling

SCOPE 3
Indirect Emissions
All other indirect emissions 
from upstream and 
downstream activities

Total emissions: 21,333.4 tCO2e Emissions intensity: 0.1 tCO2e/m2

Back-up Generators
17.8 tCO2e

Refrigerants
3.6 tCO2e

Purchased Electricity
8,874 tCO2e

Fuel and Energy 
related Activities
1,314.2 tCO2e

Business Travel
1.8 tCO2e

Employee 
Commuting
22.1 tCO2eUpstream Leased Assets

59.5 tCO2e

Downstream 
Leased Assets
11,034.9 tCO2e

Purchased Goods 
and Services

0.1 tCO2e

Capital Goods
5.5 tCO2e

Notes:
 Figures stated may not add up due to rounding of decimals

 per 
year, stated by Suruhanjaya Tenaga
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SUSTAINABILITY STATEMENT
(cont’d)

Menara 
Shell

Platinum
Sentral

Plaza 
Mont 
Kiara

Wisma 
Sentral 

Inai

Sentral 
Building 2

- DHL 2

Sentral 
Building 1

- DHL 1

Menara 
NU2

Sentral 
Building 4

Sentral 
Building 3

- BMW

Lotus 
Penang

C
ar

b
on

 E
m

is
si

on
s 

(t
C

O
2e

) 5,000.00

4,000.00

3,000.00

2,000.00

1,000.00

Scope 1 Scope 2 Scope 3

Notes:
 Emissions values shown in the chart are in units of tCO e

 per year, stated by Suruhanjaya Tenaga due to data 
unavailability

improve the accuracy of emissions value reported

ENERGY MANAGEMENT
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SUSTAINABILITY STATEMENT
(cont’d)

Our approach in energy management

Installation or upgrade to energy 

power system

equipment to ensure they remain in 
good condition

resulting in lower energy consumption and water consumption.

No. Building Initiatives

Platinum 
Sentral

 

 

Sentral  Conducted due 

Sentral  

Sentral  
chiller operation

Plaza  
 

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

E
n

er
g

y 
C

on
su

m
p

ti
on

 (k
W

h
)

E
n

er
g

y 
In

te
n

si
ty

 (k
W

h
/m

2 )

35,000,000.00

30,000,000.00

25,000,000.00

20,000,000.00

15,000,000.00

10,000,000.00

5,000,000.00

300.00

250.00

200.00

150.00

100.00

50.00

35,000,000.00

30,000,000.00

25,000,000.00

20,000,000.00

15,000,000.00

10,000,000.00

5,000,000.00

2019

29,125,934

159
136

119 113
109

24,809,793

20,845,164 19,883,096 19,089,742

2020 2021 2022 2023

Energy Consumption Energy Intensity

E
n

er
g

y 
C

on
su

m
p

ti
on

 (k
W

h
)

8,000,000.00

7,000,000.00

6,000,000.00

5,000,000.00

4,000,000.00

3,000,000.00

2,000,000.00

1,000,000.00

Menara 
Shell

Platinum
Sentral

Plaza 
Mont 
Kiara

Wisma 
Sentral 

Inai

Sentral 
Building 2

- DHL 2

Sentral 
Building 1

- DHL 1

Sentral 
Building 4

Sentral 
Building 3

- BMW

2019 2020 2021 2022 2023
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SUSTAINABILITY STATEMENT
(cont’d)

No. Building

Platinum 
Sentral

 

Sentral  

 

WATER MANAGEMENT

Our approach in water management

system

 

and other equipment where necessary

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

water consumption reduction. 

No. Building

Platinum 
Sentral 

study and gap 

Sentral 

Sentral 
tear

W
at

er
 C

on
su

m
p

ti
on

 (m
3 )

W
at

er
 In

te
n

si
ty

 (m
3 /

m
2 )

Water Consumption Water Intensity

160,070

0.91
0.78 0.76

0.92
0.75

142,491
133,509

160,556

131,571

2019 2020 2021 2022 2023

2.00

1.80

1.60

1.40

1.20

1.00

0.80

0.60

0.40

0.20

170,000.00

150,000.00

130,000.00

110,000.00

90,000.00

70,000.00

50,000.00

30,000.00

10,000.00

(10,000.00)
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SUSTAINABILITY STATEMENT
(cont’d)

W
at

er
 C

on
su

m
p

ti
on

 (m
3 )

Menara 
Shell

Platinum
Sentral

Plaza 
Mont Kiara

Wisma 
Sentral Inai

Sentral 
Building 2

- DHL 2

Sentral 
Building 1

- DHL 1

Sentral 
Building 4

Sentral 
Building 3

- BMW

2019 2020 2021 2022 2023

110,000.00

90,000.00

70,000.00

50,000.00

30,000.00

10,000.00

(10,000.00)

No. Building

Platinum 
Sentral

 

 

Sentral  

WASTE MANAGEMENT
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SUSTAINABILITY STATEMENT
(cont’d)

Our continuing approach in waste management 

on regulatory requirements

 

 

 

waste disposal and management 

notice or posters

reducing waste. 

awareness notices and posters.

conducted a thorough due diligence study 
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SUSTAINABILITY STATEMENT
(cont’d)

  SOCIAL

HEALTH AND SAFETY

SENTRAL Health and Safety Principles

R
eg

u
la

to
ry

 C
om

p
lia

n
ce

  

D
E

D
L 

P
ri

n
ci

p
le

s 

Employees, Tenants,
Contractors,
Visitors and 
Community

 

Its

hazards. 
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SUSTAINABILITY STATEMENT
(cont’d)

Develop Engage Deal Lay

Develop and use best 
practices and 
procedures to achieve 
and maintain high 
standards of H&S 
quality

Engage SRM 
employees, tenants, 
visitors, community, 
supply chain vendors 
and contractors to 
identify safety risks 
and develop counter 
measures to mitigate 
risks

Deal and treat SRM 
employees, tenants, 
visitors, community, 
supply chain vendors 
and contractors in a 
straight-forward, 
polite, helpful, open, 
and professional 
manner related to 
H&S procedures

Lay the foundations of 
quality H&S procedures 
with good working 
conditions for all SRM 
employees, tenants 
and visitors, 
community, supply 
chain vendors and 
contractors
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SUSTAINABILITY STATEMENT
(cont’d)

Managing risks and hazards in SENTRAL’s buildings

Stakeholders Safety controls

management 
team and 
contractors
 

to ensure timely renewal

Tenants

spaces
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SUSTAINABILITY STATEMENT
(cont’d)

Platinum Sentral

and water ponding.

Health and safety grievances

Channel Description

Telephone

Email

Communication
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SUSTAINABILITY STATEMENT
(cont’d)

Ensuring Wellness Amid Uncertainty

Physical distancing encouraged 

SRM Employees

updates and reminders 

 Notice and poster reminders at strategic 

 
th

QUALITY OF ASSETS AND SERVICES
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SUSTAINABILITY STATEMENT
(cont’d)

Asset Enhancement

Menara Shell Platinum Sentral
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SUSTAINABILITY STATEMENT
(cont’d)

Our approach for asset enhancement

Conduct internal audit on 

Regular engagements with 

RM 2,840,217

RM 3,556,790

RM 1,770,000

RM 1,483,076

RM 1,050,000

FY2023

FY2022

FY2021

FY2020

FY2019
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SUSTAINABILITY STATEMENT
(cont’d)

Platinum Sentral

landscape and external retail areas 

works

 

upgrading works in progress
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SUSTAINABILITY STATEMENT
(cont’d)

Menara Shell

landscape area upgrading.

(Before upgrade)

  

(After upgrade)

perimeter landscape area

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

Plaza Mont’ Kiara

lights.

area. 

(Before upgrade of car park lighting)

(After upgrade of car park lighting)
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SUSTAINABILITY STATEMENT
(cont’d)

  

 

No. Building 

Platinum Sentral

Menara Shell

Tenant Engagement and Satisfaction

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

Raise complaint

Immediate remedial 
action

Review by BMO

complaint has been 
addressed

Update and inform

complaints 

   

1,845
1,658

1,139

794

1,245

676

1,845
1,658

1,139

794

1,245

676

0

500

1,000

1,500

2,000

Complaints Received Complaints Resolved

FY2018 FY2019 FY2020 FY2021 FY2022 FY2023

SENTRAL REIT    Annual Report 



SUSTAINABILITY STATEMENT
(cont’d)

Embracing Innovation and Technology

EMPLOYEE MANAGEMENT

   

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

Diversity and Equal Employment

Indicators

group and category.

33%

30%

32%

28%

33%

67%

70%

68%

72%

67%

Male Female

89%

85%

87%

83%

84%

11%

15%

13%

17%

16%

Male Female

    

24%

25%

26%

28%

33%

19%

20%

22%

22%

17%

19%

25%

26%

22%

17%

38%

30%

26%

28%

33%

Executive Middle Management

Senior Executive Senior Management

14%

10%

5%

6%

22%

72%

75%

79%

77%

61%

14%

15%

16%

17%

17%

< 30 years 30 to 50 years > 50 years
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SUSTAINABILITY STATEMENT
(cont’d)

to:

Medical and Insurance

 Surgical and hospitalisation insurance

 Outpatient and health screening

Senyum Dental Clinic

arrangement
during the pandemic

Payroll

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

Employee engagement

employee relationship.

reprimands

]

guidelines

List of employee social events
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SUSTAINABILITY STATEMENT
(cont’d)

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

Figure :  Staff participating in CSR Program event in collaboration with Good Shepherd Service

 

escalation to the CEO or Chairman.

Training and Education
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SUSTAINABILITY STATEMENT
(cont’d)

General Policy on Training 
and Development

Guides the administration 

This policy also applies to 

external parties.

Training and Development 
Policy Guidelines 

training programmes

Training and Development 
Policy Guidelines 

Outlines policies relating to 

training.

Sexual Harassment Awareness:

Continuation of Health and Wellness Program with Medkad: 

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

 

Senior Management Middle Management
Senior Executive Executive

 

  Per Employee Category   

Female Male
Senior Management Middle Management
Senior Executive Executive

COMMUNITY PARTNERSHIP AND ACTIVITIES
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SUSTAINABILITY STATEMENT
(cont’d)

Good Shepherd Services Yayasan Ozanam Kajang

Fund:

communities located in the 

education. 

 To narrow the literacy gap 
among the rural indigenous 

a grant to Good Shepherd 

Special Needs children.

Program at a Primary School in Sook 

Granted educational 

Home under  the 
Organization. These 
students are pursuing 
degree/diploma courses 

expenses.

SRM extended donation to 

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

Total amount 
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SUSTAINABILITY STATEMENT
(cont’d)

SUSTAINABILITY PERFORMANCE REPORT BASED ON BURSA SECURITIES’ PRESCRIBED STANDARD 
FORMAT

Indicator
Measurement 

Unit

Senior Management Percentage

Middle Management Percentage

Percentage

Percentage

Percentage

in the community where the target 

listed issuer

MYR

communities

Percentage

Percentage

Percentage

Percentage

Percentage

Percentage

Percentage

Percentage

Percentage

Percentage

Percentage

Percentage

Senior Management Male Percentage

Senior Management Female Percentage

Middle Management Male Percentage

Middle Management Female Percentage

Percentage

Percentage

Percentage

Percentage

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

Indicator
Measurement 

Unit

Male Percentage

Female Percentage

Percentage

Percentage

Percentage

Megawatt 

Rate

Senior Management Hours

Middle Management Hours

Hours

Hours

Percentage

Senior Management

Middle Management

complaints concerning human rights 

on local suppliers
Percentage

customer data

used
Megalitres

No Assurance
(*) Restated
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SUSTAINABILITY STATEMENT
(cont’d)

SUSTAINABILITY KEY PERFORMANCE INDICATORS

Economic

Indicator Unit 

Direct economic value generated and distributed

Value generated

RM

operating expenses
RM

operating expenses
RM

Generated
RM

Reconciliation:

Total realized income RM

Finance costs RM

RM

RM

assessment
RM

Generated
RM

Payments to the Manager and Trustee

RM

RM

Payments to Government

assessment
RM

Payments to Providers of Capital

RM

Finance costs RM

retained
RM

RM

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

Indicator Unit 

Business ethics

operations under 
management 

corruption

Senior Management

Middle Management

Regulatory Compliance

compliance to 

regulations

Data privacy

complaints 

customer data
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SUSTAINABILITY STATEMENT
(cont’d)

Indicator Unit 

Supply chain management

spending on local 
suppliers

expenditure
RM

underwent 

appraisal

the minimum score 

Environmental

Indicator Unit 

Energy and Carbon Footprint

Energy consumption outside of the organisation

Plaza Mont Kiara

Menara Shell

Platinum Sentral

Total energy 
consumption

Energy intensity
m

consumption

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

Indicator Unit 

Energy and Carbon Footprint

GHG Emissions

tCO

tCO

tCO

tCO

tCO

Plaza Mont Kiara tCO

Menara Shell tCO

Platinum Sentral tCO

tCO

GHG Intensity tCO e/
m

Water Management

Water Consumption

m

m

m

m

m

Plaza Mont Kiara m

Menara Shell m

Platinum Sentral m

Consumption   
m

m /
sqm

Social

Indicator Unit 

Health and Safety

employees trained 

standards

Training

rate

SENTRAL REIT    Annual Report 



SUSTAINABILITY STATEMENT
(cont’d)

Indicator Unit 

Quality of Assets and Services

against Green 

RM

Employee Management

Employment Type

Employees

Employee Type

Permanent

Contract

Permanent

Contract

Employee count

employees

Employee Turnover by Employee Category

Middle Management

Senior Management

Employee Gender Diversity by Employee Category

Male

Female

Male

Female

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

Indicator Unit 

Employee Management

Employee Gender Diversity by Employee Category

Male

Female

Male

Female

Middle Management

Male

Female

Male

Female

Senior Management

Male 

Female

Male 

Female

Total

Male

Female

Male

Female

Employee Age Diversity by Employee Category
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SUSTAINABILITY STATEMENT
(cont’d)

Indicator Unit 

Employee Management

Employee Age Diversity by Employee Category

Middle Management

Senior Management

Total

Board Diversity by Gender

Male

Female

Male

Female

Board diversity by Age group

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

Indicator Unit 

Employee Management

Male

Female

Human Rights

complaints 
concerning human 

Learning and development hours 

Middle Management

Senior Management

Total hours

Parental Leaves Utilisation

Community Partnership and Activities

Total amount 

community 
where the target 

external to the listed 
issuer

RM

communities
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SUSTAINABILITY STATEMENT
(cont’d)

BURSA CONTENT INDEX

Bursa 
Sustainability 
Matters

Sentral’s 
Material 
Matter Bursa indicators GRI

Location 

Common Sustainability Matters

Business 
ethics

Community/Society Community 
partnership community where the target 

listed issuer

and equal 
employment employee category

gender and age group

Energy 
management

Energy Total energy consumption

Health and 

and standards
Employee 
engagement employee category

are contractors or temporary 

complaints concerning human 

Supply chain 
management

Supply chain 
management suppliers

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

Bursa 
Sustainability 
Matters

Sentral’s 
Material 
Matter Bursa indicators GRI

Location 

Common Sustainability Matters

security

customer data

management

management management

disposal

disposal

Emissions 
management

Energy 

Supply chain 

Supplier 

assessment

Supply chain 
management that were screened using 

property 

Supply Chain Supply chain 
management that were screened using social 

criteria

social impacts
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SUSTAINABILITY STATEMENT
(cont’d)

Statement of use Sentral REIT has reported in accordance with the GRI Standards 

GRI Standard/ 
Other Source Disclosure Location 

Omission
GRI Sector 
Standard Ref. No.

Omitted Reason Explanation

General Disclosures

Disclosures 
The Organization and its Reporting Practices

details
 

reporting

contact point

assurance

Activities and Workers

chain and other 

not employees

Governance

structure and 
composition

impacts

managing impacts

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

GRI Standard/ 
Other Source Disclosure Location 

Omission
GRI Sector 
Standard Ref. No.

Omitted Reason Explanation

Disclosures

reporting

interest

policies

to determine 
remuneration

compensation ratio constraints.

Strategy, Policies and Practices

commitments

policy commitments

impacts

raising concerns

laws and regulations

associations

Stakeholder Engagement

engagement

agreements
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SUSTAINABILITY STATEMENT
(cont’d)

GRI Standard/ 
Other Source Disclosure Location 

Omission
GRI Sector 
Standard Ref. No.

Omitted Reason Explanation

Material Topics

Topics determine material 
topics

topics

Material Topics: Economic

Topics material topics

Economic 
Performance generated and 

Topics material topics

Procurement 
Practices

spending on local 
suppliers

Topics material topics

Corruption Communication and 

corruption policies 
and procedures

corruption and 

Material Topics: Environmental

Topics material topics

Energy consumption within 
the organization

consumption outside 

intensity

energy consumption

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

GRI Standard/ 
Other Source Disclosure Location 

Omission
GRI Sector 
Standard Ref. No.

Omitted Reason Explanation

Topics material topics

with water as a shared 
resource

consumption 

Topics material topics

Emissions

emissions

emissions 

intensity 

Topics material topics

generation and 

related impacts

related impacts

generated

to disposal

Topics material topics

Supplier 
Environmental 
Assessment

that were screened 

criteria

impacts in the supply 
chain and actions
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SUSTAINABILITY STATEMENT
(cont’d)

GRI Standard/ 
Other Source Disclosure Location 

Omission
GRI Sector 
Standard Ref. No.

Omitted Reason Explanation

Material Topics: Social

Topics material topics

Employment hires and employee 

employees that 

time employees

Topics material topics

Labour/ 
Management 
Relations

notice periods 
regarding operational 
changes

Topics material topics

Occupational 
Health and 
Safety

on occupational 

ill health

Topics material topics

Training and 
Education per employee

upgrading employee 

assistance programs 

and career 

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d)

GRI Standard/ 
Other Source Disclosure Location 

Omission
GRI Sector 
Standard Ref. No.

Omitted Reason Explanation

Topics material topics

Diversity 
and Equal 
Opportunity

and employees

Topics material topics

Discrimination discrimination and 

Topics material topics

Communities with local community 

programs

Topics material topics

Supplier Social 
Assessment

that were screened 
using social criteria

impacts in the supply 
chain and actions 

Topics material topics

Customer 
privacy

complaints 

customer data
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